Create a parent account in the new SWIMS 3.0
1. Go to the USA Swimming website login site at
https://hub.usaswimming.org/landing

2. If this is your first time logging into the NEW SWIMS 3.0, you will actually need to
create a NEW login. Your old USA login will no longer work. The screen will
look like this:

3. After you click on “CREATE A LOGIN”, you will be requested to input information
for a new user ID, email address and password. These can be the same as your
prior USA Login, or they can be new.
4. When you provide the information from step 3, you will then come to a PING
verification page. Check the email address you just entered for the code and
enter it into the box. And More instructions/videos here.
5. Once you have logged back in, you will come to a screen that asks you to
“Finalize Your Login Account”, There will be a toggle button next to the question
“Have you ever had a USA membership”. If you click on the left side, it will
toggle to “Yes”. If you click the right side, it will toggle to “No”. Choose the
appropriate answer yes or no. This account is for you as a parent, NOT your
swimmers (you will be registering them soon, but not yet). You likely have an
existing account if you have been a chaperone, an official, a coach. You can try
this process if you think you have a retiring USA membership—there will be no
harm done, you can always toggle the switch to “no” and follow that path.
a. If you want to try the path of “Yes” you have a USA Membership, complete
steps 6 – 8.
b. If you did not have a prior USA Membership, go to steps 9 – 10.

6. If you choose “Yes” that you have had a USA membership, you will be asked for
your Member ID. This is your NEW member ID, not your old one. It is highly
unlikely that you know this information. Your screen will look like this:

7. As you probably do not know your member ID in the new system, click on the
button for “Use Additional Info”. It will bring up a search screen that will allow you
to search for your new member ID using your first name, your last name and your
birthdate. Please enter these exactly as they would have appeared on your
original USA Membership. Once you submit, you should see a list that is the
email of your retired USA login. Email the member ID to yourself by clicking the
button. This will look as follows:

8. You will then be redirected to input your member ID into the appropriate field,
and you will click on “Link Account”. Once you link your account, you will be
brought to your dashboard. Proceed to step 11.
9. If you chose “No” that you did not have a prior USA Membership, you will come
to a screen that requestions you to enter your information, including name and
birthdate. The screen will look like this:

10. Once you submit, your account will be created, and you will be directed to your
new USA Swimming dashboard. Proceed to step 11.
11. When you login, you will need to agree to some USA agreements. Please read
them and follow the prompts. Your new dashboard will look as per below. You
will not have any swimmers attached to your account yet.

12. You will need to re-register your swimmers to USA swimming in order to attach
them to both Aspire Aquatics and to your parent account. Instructions for this
process are in the document titled “Register a Swimmer in SWIMS 3-0”. Logout
before you proceed to that process.

